UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

THI TRAN PHU PA Péc lap-Tw do-Hanh phiic
S6: 60/KH-UBND Phii Pa, ngay 25 thang 3 ndm 2024
KE HOACH

Khao sat, do lwong sy hai 1ong ciia ngudi dan, to chire ddi voi sw phuc vu
cua co quan hanh chinh nha nwéc trén dia ban thi tran Phi Pa nam 2024

Thyc hién Quyét dinh s6 3044/QD-UBND ngay 22/12/2023 ciia Uy ban
nhér} dﬁp tinh vé vi¢c phé duyét Ké hoach cai cach hanh chinh gan v6i chinh
quyén s, dich vu d6 thi thong minh nam 2024;

Can ctr k€ hoach s6 512/KH-UBND, ngay 18 thang 3 nam 2024 S¢ Noi vu
tinh Thua Thién Hué vé viéc Khao sat, do luong sy hai 1ong cua nguoi dan, t6
churc doi vo1 su phl_lg vu ctia co quan hanh cl}inh nha nudc trén dia ban tinh nam
2024. UBND thi tran Phﬁ Da, ]oan hanh K& hoach Khao sat, do luong su hai
long cua nguoi dan, t0 chue doi voi su phuc vu cua co quan hanh chinh nha
nudc trén dia ban tAhi '[I'énAthl ]?a nam 2024 nhu sau:

I. MUCTIEU, YEU CAU

1. Muc tiéu

a) Muc tiéu chung:

Nhim thuc hién cac muc tiéu, nhiém vu cai cach hanh chinh cua thi tran
nam 2024, gép phan xay dung nén hanh chinh phuc vu theo huéng lay nguoi
dan 1am trung tam, thyc hién thanh cng cac muc tiéu phat trién bén viing, nang
cao chi sb hai 16ng cua ngudi dan, to chirc dbi véi sy phuc vu cta co quan hanh
chinh nha nudc trén dia ban thi tran.

b) Muc tiéu cuy thé:

- Trién khai khao sat, do luong su hai 10ng ctia nguoi dén, t6 chirc dbi véi
su phuc vu cua co quan hanh chinh nha nudc (sau day goi 1a “hai long ctia nguoi
dan™) trén co s¢ ting cudong tmg dung cong nghé théng tin cung cap dir liéu dé
xay dung, tham muu cho Ban Chi dao cai cach hanh chinh cua thi tran, Chu tich
UBND thi trdn céng bd Chi s6 cai cach hanh chinh (PAR Index), Chi s hai 1ong
cua nguoi dan (SIPAS) ndm 2024;

- Xay dung, cung cip co s& dit liéu truc tuyén vé viée t6 chuc thuc hién
va két qua thuc hién cai cach hanh chinh cuia thi tran, cac so, ban, nganh, dia
phuong trén Hé théng thong tin giai quyét thu tuc hanh chinh ding chung cia
tinh (tai dia chi la: dichvucong.thuathienhue.gov.vn);

- Nham khao sat, 1y y kién ctia nguoi dan, to chirc dé do luong su hai long
ctia nguoi dan, to chace ddi véi sy phuc vu cua can b, cong chirc tai bo phan tiép
nhan va tra két qua thi tran;

- Tao diéu kién dé nguoi dan, to chic phat huy vai trd giam sat va tham
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gia vao cdng tac cai cach hanh chinh, xay dung chinh quyén.

- Thong qua viéc khao sat, danh gia can bg, cong chuc thi trin ndm bat
duoc yéu cAu, mong mubn cua nguoi dan, td chuc, nghién clru, phan tich, dé xuét
giai phap cai thién, nang cao chat lugng phuc vu va cung tmg dich vu hanh chinh
cong cua co quan hanh chinh nha nudc;

- Cung cép thong tin kip thoi phuc vu cong tac chi dao, diéu hanh, t6 chic
thuc hién cai cach hanh chinh cta thj tran.

2. Yéu cau:

- Viéc trién khai cac hoat dong dam bao tuan thu dang ké hoach, phuong
phap; phu hop véi ngudn luc dugc phan bd, tiét kiem; dat két qua, muc tiéu dé ra.

- C6 sy phéi hop chat chg, kip thoi, hiéu qua gitta cac co quan, ban nganh
doan thé trong qua trinh trién khai.

- Phuong phép diéu tra, khao sat, thu thap thong tin da dang, phd hop voéi
thyc té ctua don vi, doi twong khao sét.

- Cong tac khao sat, do lwong phai dugc thuc hién mot cach khach quan,
khoa hoc; bao d¢am phan &nh sét thuc té vé hoat dong cung cap dich vu hanh
chinh cong cia co quan, don vi, dia phuong dugc khao sat.

I1. HINH THUC THU THAP THONG TIN

1. Pham vi, ddi twong khao sat:

Thuc hién diéu tra, khao sat doi véi nguoi dan, té chirc dbi véi su phuc
Vu ctia co quan hanh chinh nha nudc trén dia ban thi tran théng qua khao sét
murc do hai 1ong cua ngudi dan, té chic da thyc hién giao dich va nhan két qua
cua cac dich vu hanh chinh cong tai, Bé phan Tiép nhan va Tra két qua thi tran.

2. Cach thac khao sat:

- Pugc do ludng thong qua diéu tra x& hoi hoc d6i voi nguoi dan, dai dién
t6 chirc da giai quyét tha tuc hanh chinh ¢ céc dich vu hanh chinh cong duoc lva
chon khao sat.

Thuc hién khao sat tai Hé théng “Khao sat mac do hai 1ong vé dich vu
hanh chinh céng trén HueS” ngay sau khi nguoi dan nhan két qua giai quyét ho so
(theo Phy luc Huéng dan danh gia mirc d6 hai 1ong cua nguoi dan, to chic nam
2024 trén HueS kém theo Ké hoach nay).

3. Chon miu khao sat

- Chon mau khao sat do luong su hai 1ong cua nguoi dan nam 2024 dugc
thuc hién theo phuong phap chon mau ngau nhién.

-S4 lugng mau khao sat: Khao sat tat ca cac ca nhan thuc hién giao dich
thu tuc hanh chinh dam béao sé lwong phiéu khao sat thu vé it nhat 1a:

S6 lwot giao dich ciia to chikc,

C A S6 lwong phiéu khao sat thu vé toi thicu
ca nhan/nam :

Duéi 100 hd so 100% sb lugng phiéu khao sat

Tir 100 dén dudi 1.000 hd so Tir 100 phiéu tro 1én

Tir 1.000 dén dudi 5.000 hd so | Tir 200 phiéu tro 1én

2




Tir 5.000 ho so trd 1én Ttr 500 phiéu tro 1én

I1I/ Quy dinh cu thé vé viéc khio sat ldy y kién Tai bd phén tiép nhan
va tra két qua:

1/ N6i dung, ti€u chi:

a. Co quan hanh chinh nha nuéc thyc hién khao sat 1dy y kién dénh gia trén
4 tiéu chi sau:

- Tiép can dich vu

- Thu tuc hanh chinh

- Su phuc vu cia cong chire

- Két qua, tién @0 giai quyét cong viéc

b. Can ctr céac ti€u chi tai Khoan a muc nay, UBND thi tran cht tri khao sat
ldy v kién danh gia xay dung tiéu chi thanh phan va tién hanh xdy dung bang
cau hoi diéu tra theo ké hoach.

2. Hinh thirc khio sat ly y kién:

- Viéc khao sat léy v kién to chirc, c4 nhan thuc hién thong qua mot hodc
két hop céc hinh thirc sau:

a. Lay y kién truc tiép tai bo phan tiép nhan va tra két qua.

b. Gui phleu lay ¥ kién ( Qua duong buu dién hoat hinh thirc khac)

c. Tryc tuyén qua hé théng truc tuyén (trén méi trudng mang)

d. Cac hinh thurc phu hop khéc.

3/ Huémg dan cach thirc khio sat lay y kién:

. Lay y kién truc tlep tai bd phan tlep nhan va tra két qua.

- Bo phan tiép nhan va tra két qua c6 hom thu dé tiép nhan cac mau phiéu
khéo sat cau khach hang giao dich.

- Sau khi tiép nhan ho so thanh cong, cong chirc tiép nhan ¢6 nhiém vu in
phiéu khao sat giri kém véi phiéu tiép nhan khach hang (c6 mau phiéu dinh kém)

- Cong chirc tiép nhan ghi nhan sé luong Phiéu khao sat di chuyén dén
khach hang.

- Khach hang c6 thé dién va giri phiéu khao sat trong thoi gian hoat dong cta
bo phan tlep nhan va tra két qua hoic thong qua duong Buu dién.

b. Lay ¥ kién thong qua hé thong tryc tuyén:

- Truy cap vao dia chi Website hé thong khao sat truc tuyén
- Lam theo huéng din cta hé théng dé danh gia.
- Khéach hang c6 thé danh gia bat ky vao thoi gian nao

4/ Xac dinh két qua khao sat:

Mirc d6 hai 10ng cta to chirc, c4 nhan ddi VO’i sw phuc vu cua can bg, cong
chie dugc xac dinh tai cdu hoi chung theo 5 murc “ Rét hai 1ong”, “Hai long”, «
Chap nhan dugc”, “Khong hai long”, « Khong thé chap nhan dugc”

5/ Cong bd, xir dung két qua khao sat lay y kién.

- Can bo phan cong phuy trach linh vuc tiép nhan va tra két qua tham muu
UBND thj tran to chitc khao sat lay y kién danh gia mirc @6 hai long, tham muu
UBND thi trin cong bd két qua dinh ky 4 1an/1 nam, bao cdo két qua UBND
huyén.

- Két qua vé mirc do hai 1ong cua to chirc, c4 nhan dbi vdi co quan tiép
nhan va tra két qua cta thi tran 1 co so dé danh gia chuc luong phuc vu, dong

3




thoi 1a két qua dé danh gida mirc do hoan thanh nhiém vu hang nim ciia Can b,
cdng chirc, UBND thj tran.

Trén day 1a K& hoach khao sat, do ludng su hai long ctia ngudi dén, t6
chire ddi voi su phuc vu cua co quan hanh chinh nha nuéc trén dia ban thi trin
Phtt Pa nam 2024. UBND thi trin Pht Pa yéu cau can b, cong chtrc, cac ban
nganh lién quan trién khai thuc hién nghiém tac ké hoach nay.

TM. UY BAN NHAN DAN
NT% nggm: (b KT. CHU TICH
- TV. Bang uy ( b/c); A %
- TT.HDND thi tran; PHO CKEE Dﬁggg dan thi
- CT, PCT UBND thj trén; ‘ o & |
- UBMTTAQ thi tran; ‘ B e Tt T Toean Hué
- Can b@) céng Chl:l'C; Xr'c/lé'i gian ky: 3/28/2024 9:02:32
- Luu: Vt.

Trwong Minh Thanh



		2024-03-28T09:02:32+0700




